Michael A. Carroll

4753-H Olentangy River Rd.

Columbus, Ohio 43214-1963

(614) 457-0742

mcarroll1@student.cscc.edu

Qualification Highlights

♦Written and Visual Communication Skills include development and delivery of various marketing materials including flyers, manuals, brochures, event programs and posters. Recent accomplishments include:

Digital graphic design 



Presentation development 

Comedy writing  



Cartoonist

Script recording and development  
 
 Web/Flash Animator

♦Expertise in customer service Proven ability to resolve complex internal and external customer inquiries and concerns in person, by phone and through written and electronic communications. 

♦Systems Experience Created sub codes to allow for credit and account charge posting.

Requested daily reports for follow up on payments and sub codes created. Removed errors from system as indicated in daily reports. Created form to expedite requests for creation of sub codes. Resolved issues regarding scholarship checks. 

Computer Software
Microsoft Office 2000 and XP, Adobe Publishing, Web Design and Video Suites, QuarkXpress 4 

Macromedia Freehand 8-MX, Macromedia Flash 4-MX 2004, Painter Classic. 

Relevant Work History

Graphic Design Communication Consultant, Current.

Ohio State University, 1997-Current.

The Lantern, 2000-2002

Cub Too, 1995-1997 

Media Play, 1994-1995

Greg Smrdel, WMNI 1993-1994

Gary Burbank, WLW, 1993

Blockbuster Video. 1993-1994

Schoolhouse Comics 1987-1992, 1997-1998

Megaton Comics 1986-1987

Education

Columbus State Community College 

Columbus College of Art & Design

Ohio State University

American School of Broadcasting

Professional Affiliations

Small Press Syndicate 1997-Present; Co-Chairman 2000-2003

